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Purpose of this Supplier Code of Conduct

The Supplier Code of Conduct lays out guidelines for the worldwide cooperation of Arbonia AG
and its group companies (hereinafter referred to as "Arbonia") with its external partners and
suppliers. The Supplier Code of Conduct includes the key principles for the operating activities of
suppliers and for their approach to human rights, working conditions, health and safety
regulations, environmental provisions, and ethical business conduct. Arbonia expects all suppliers
who have a business relationship with Arbonia to comply with these principles.

Principle

Arbonia is aware of its economic, environmental, and social responsibility towards its capital
providers, employees, customers, business partners, the state, society, and the environment. It
holds the strong belief that ethical conduct represents an indispensable part of ensuring that its
operating activities remain successful over the long term. Arbonia lives up to this responsibility
by demonstrating ethical conduct in every one of its operating activities and it requires its
suppliers to do the same.

Arbonia adheres to the following conventions or standards in all countries in which it operates:
- International Bill of Human Rights
- ILO Declaration on Fundamental Principles and Rights at Work
- UN Guiding Principles on Business and Human Rights
- UN Convention on the Elimination of All Forms of Discrimination against Women
- UN Convention on the Rights of the Child
- OECD Guidelines for Multinational Enterprises on Responsible Business Conduct
- UN Global Compact Principles

Arbonia regards compliance by suppliers and their employees with the rules set out in this
Supplier Code of Conduct, all relevant laws and regulations, and the contractual agreements with
Arbonia as a prerequisite for engaging in business activities together. Arbonia encourages
suppliers and their employees to report any violations via the complaints and reporting system
(https://www.arbonia.com/en/whistleblower-protection/).

General business activities

Compliance with laws

The supplier shall act in accordance with the applicable laws, regulations, and relevant
international standards in all countries in which the supplier operates.

Corporate governance
The supplier shall implement an effective corporate governance policy, ensure that corporate
governance practices are up to date, review them regularly, and adapt them when necessary.

Fair competition

The supplier engages in fair competition based on performance. The supplier shall not engage in
any prohibited competitive practices or participate in arrangements that violate antitrust law.
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Bribery and accepting an advantage

Arbonia tolerates neither active nor passive bribery. The supplier shall not give any unjustified
advantages to members of the government or government authorities or to employees of private
companies in order to influence their decisions, and shall not accept them from third parties either.

Money laundering
The supplier shall comply with all relevant legal obligations with regard to the prevention of money
laundering and shall not participate in money laundering activities.

Conflicts of interest

The supplier shall act in the best interests of Arbonia and shall put aside personal interests or
benefit. The supplier is obliged to fully disclose personal or financial interests that could be in
conflict with Arbonia's interests to a material extent.

Information policy
In consideration of its economic, environmental, and social responsibility, the supplier shall
pursue an open and transparent information policy vis-a-vis all stakeholders.

Confidentiality and data protection

Suppliers and their employees may neither internally nor externally pass on or utilise Arbonia's
trade secrets and industrial secrets during or after their employment relationship. The supplier
must be prepared to enter into a suitable non-disclosure agreement if necessary.

Intellectual property
The supplier and its employees shall respect Arbonia’s intellectual property rights, ensure their
protection and use them exclusively in an authorised and responsible manner.

Product safety

Arbonia is committed to the quality and safety of its products. Arbonia assures its customers
that they can have faith in Arbonia's products due to their reliability, quality, and performance.
All products from Arbonia suppliers must therefore be in compliance with national and
international statutory standards, as well as internal quality assurance guidelines.

Complaints and reporting mechanism

The supplier shall establish an appropriate mechanism through which its own employees,
business partners or other third parties can submit reports in the event of suspected misconduct
relating to the company. The reporting system ensures the confidentiality and protection of
those making reports.

Responsibility towards employees

Human rights, forced labour and child labour

The supplier shall fully respect human rights, shall not tolerate any abusive behaviour, and shall
comply, in all countries in which it operates, with the UN Universal Declaration of Human Rights,
the UN Convention on the Elimination of All Forms of Discrimination against Women, the UN
Convention on the Rights of the Child and additional international standards for the protection of
human rights. The supplier shall not tolerate forced or compulsory labour. Forced or compulsory

Supplier Code of Conduct 3



i3 ARBONIA

labour, as defined by Convention No. 29 of the International Labour Organisation (ILO), describes
any form of work or service that is exacted from a person under the threat of any penalty and for
which they have not offered themselves voluntarily. The supplier does not use child labour as
defined by ILO Conventions, whereby Convention No. 138 regulates the national minimum age for
employment and Convention No. 182 defines the worst forms of child labour. Other human rights
violations, such as modern slavery, including human trafficking, are also not tolerated. In addition,
due diligence checks are carried out to assess relevant risks within the supplier’'s own supply
chain.

Discrimination and equal opportunities

The supplier shall promote equal opportunities and equal treatment, prohibit harassment and
violence, and prevent discrimination in the recruitment of employees and during their employment,
in particular with regard to promotion or the provision of training and further education. All
employees are treated equally, regardless of gender, gender identity, ethnicity, social background,
age, sexual orientation, health, political views, culture, religious beliefs or other characteristics.

Health and safety

The supplier complies with all legal requirements and standards. The necessary organisational
measures, in particular the implementation of a management strategy to protect the health and
safety of its employees as effectively as possible, are put in place.

Working hours

The supplier shall ensure that working hours and overtime comply with all legal requirements and
the relevant ILO conventions, including breaks, rest periods, annual leave and family time. No
illegal practices are used to circumvent these requirements. Overtime worked must be voluntary
and remunerated.

Wage payments

The supplier shall ensure that its employees are paid fairly and regularly. Wages comply with
national legal requirements regarding minimum wages, are in line with market rates and provide a
living wage. Employees are provided with pay records. Disciplinary measures shall be handled in
a fair, proportionate, and transparent manner as well as in accordance with applicable law and
internationally recognised human rights standards.

Freedom of association and collective bargaining
In compliance with the relevant national legislation, the supplier shall respect the rights of its
employees to appoint employee representatives and to engage in collective bargaining.

Responsibility towards the environment

Environmental protection

The supplier is aware of the environmental impact of its business activities. It shall comply with
local and international standards and laws relating to environmental protection. The supplier
shall strive to continuously improve its environmental performance, taking into account the
following (non-exhaustive) points:

- Careful management and reduction of energy and resource consumption

- Development of products or services with the lowest possible environmental impact
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- Promotion of recycling, reuse and waste prevention; where this is not possible,

waste disposal in accordance with applicable laws and regulations

- Reduction of environmental impacts such as noise, dust and greenhouse gas emissions

- Protection of biodiversity, soil and water

- Prevention of deforestation, forest degradation or the conversion of natural ecosystems

- Setting specific and measurable targets regarding emissions reductions, resource savings,
or biodiversity and ecosystems, including appropriate reporting

- Taking climate-related risks into account

- Risk assessment within the own supply chain

Regulated substances

The supplier shall comply with all legal provisions and directives governing the handling or use of
specific substances (e.g. the REACH Regulation, RoHS Directive, CLP Regulation). With regard to
metals and minerals, the supplier shall comply with all relevant international guidelines and
regulations, as well as national legislation on "conflict minerals".

Procurement by the supplier

The supplier shall not only comply with the requirements set out in this Supplier Code of Conduct
itself, but shall also pass these on to its own suppliers, subcontractors and other business
partners throughout the entire supply chain and monitor their compliance appropriately.

Right to audit

Arbonia reserves the right to audit its suppliers by mutual agreement to ensure that the
requirements set out in this Supplier Code of Conduct are being followed. Refusal to allow such
an audit may result in the termination of the supply contract with Arbonia.

Sanctions in the event of violations of the Supplier Code of Conduct
Any violation of the principles and requirements set out in the Arbonia Supplier Code of Conduct

shall be regarded as a substantial impairment of the contractual relationship on the part of the
supplier. If Arbonia suspects that the supplier is not complying with the principles and
requirements described in the Arbonia Supplier Code of Conduct (e.g. negative media reports),
Arbonia reserves the right to request information about the circumstances in question.
Furthermore, in the event that suppliers demonstrably fail to comply with the Supplier Code of
Conduct or fail to implement improvement measures within an appropriate period specified by
Arbonia, Arbonia reserves the right to effect extraordinary termination, without notice, of individual
contractual relationships or all contractual relationships with the supplier in question.
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