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1. Purpose

The present directive is based on the Code of Conduct of the Arbonia Group and is supplemented
by the following further anti-corruption directives:

- Directive on accepting and giving gifts, invitations, and other benefits (gift directive)
- Directive on dealing with kick-back payments

- Sponsoring instructions

- Directive regarding intermediaries, distributors, and merchants

Together with the above-mentioned directives, the present directive serves to raise the
awareness of employees of the Arbonia Group (“Arbonia” or “Arbonia group company” in
the following) for corruption issues. In addition, the directive is intended to be a practical aid
for conducting oneself safely and legally in everyday business.

For the sake of clarity, only the masculine form is used in certain cases in the text below.
This of course also implies the feminine form.

2. Scope of application
This directive applies to all employees of Arbonia.

3. General prohibition of corrupt behavior

In its Code of Conduct, Arbonia undertakes to comply with all laws and regulations in
individual countries and does not tolerate any illegal or ethically questionable conduct.

All Arbonia employees, including managers, as well as its external business partners (e.g.
merchants, distributors, intermediaries, agents, brokers, suppliers, contractors, consortium
partners, joint venture partners, etc.) are therefore prohibited from engaging in any corrupt
conduct, regardless of the countries in which they operate and what the “local customary”

practices may be.

4. Donations

4.1 Definition
Donations are voluntary contributions to non-profit institutions or political parties.

Donations are important measures for assuming responsibility as part of society beyond
business areas, and they bring more attention to one's own company at the same time.

However, donations must never be offered or given in return for the performance of a
public official’s duties.

4.2 Principles

¢ A donation must not have any unlawful or otherwise dubious objectives;

¢ Donations must always be transparent and documented in writing (identity of the
recipient, purpose, amount of the contribution, etc.);

¢ Payments may not be made to private accounts, and cash payments are prohibited;

¢ Donations must not create a dependent relationship with the receiving party or
influence its decisionmaking;

¢ Donations of any kind to public officials or for political events/purposes are
fundamentally prohibited;
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e The Head of Group Management may approve donations to political parties in
exceptional cases and after considering all the circumstances. This person’s
decision must be documented internally in a transparent manner and, in particular,
explicitly mentioned in the annual compliance report.

5. Nepotism

5.1 Definition

Cases of nepotism often occur in connection with corruption. The aim here is to obtain
unjustified advantages for a good acquaintance or family member. It is Arbonia’s policy that
such conduct is prohibited.

Example A (external):

You are negotiating with a business partner about the awarding of an important contract. A
member of the business partner's management board approaches you during negotiations
and offers to “see to it internally” that Arbonia is awarded the contract. In return, the
management board member of business partner hopes that his brother will receive a
permanent position at an Arbonia group company.

Example B (internal):

You are commissioned to organise the Christmas party for your department. As every year,
the Christmas party takes place at your sister’s restaurant. So far you have refrained from
obtaining comparative offers from other restaurants.

5.2 What needs to be considered?
Example A (external):

Reject the offer in any case;

Make a note of the name of the business partner’'s employee;

Contact your supervisor and document the content of the conversation in writing;

Do not approach the business partner’'s employee directly any more, but channel the
contacts through other employees of the business partner.

Example B (internal):

¢ Obtain comparative offers from other restaurants;

e Discuss the comparative offers transparently (i.e. disclosing the conflict of interest)
with your superior;

¢ Decide on the offer with the best price/performance ratio.

6. Bribes

6.1 Definition

Bribes (also called “facilitation payments” or “grease money”) are gratuities given for the
purpose of speeding up bureaucratic procedures. In some countries, public officials may
seek payments to perform or expedite lawfully required official acts, without there being a
legal basis for such payments. It is Arbonia’s policy that such payments are prohibited and
may not be made. If the problem cannot be resolved in an individual case, the supervisor
must be contacted immediately and the further course of action coordinated with the Head
of Compliance.
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Example:
A customs officer refuses to grant customs clearance for cargo without an additional cash

payment of EUR 2'000, although the lawful importation of the respective goods is
comprehensively documented and the goods are urgently needed for the acceptance of a
building under construction.

6.2 What needs to be considered?

e Clearly reject this type of “handling proposal” and point out that no (cash) payments
will be made;

e Make a note of the official’'s name;

o Ask for the official’s superior and point out that Arbonia policy does not permit this
procedure and that it may also violate criminal law;

¢ Inform your superior and document the incident in writing.

6.3 Exception: Accelerated procedures according to official fee catalogues

Official fee catalogues often provide for accelerated procedures against payment of an
additional fee. Such catalogues are permitted by law, and payments are only made against
provision of a proper invoice or receipt (in case of cash payment). Therefore, request that
the official fee catalogues be presented to you in such cases.

7. Awarding of state certificates, approvals, etc.

7.1 Definition

In many cases, a central prerequisite for placing a certain product on the market or starting
a business activity is a corresponding certification by an official local testing institute.

Example:
An Arbonia group company wants to market a new product line in a foreign market. The

prerequisite for this is certification of the products by a local testing institute. On the
occasion of the test, the responsible tester refuses certification with reference to some
minor defects. In conversation, however, this person tells you that the certification can be
obtained unbureaucratically if an additional fee is paid in cash on the spot or if a luxury trip
is promised.

7.2 What needs to be considered?

Since testing institutes are in most cases government testing institutions or private
companies that perform official tasks on behalf of the government, it is important to
observe the corresponding regulations in the gift directive when dealing with public officials
and civil servants. The following also applies:

¢ Decisively reject the offer to “solve the problem”;

o Point out clearly that payments will only be made against a written invoice and
receipt and if expressly listed in an official fee catalogue;

e Make a note of the tester's name;

e Contact your supervisor and document the content of the conversation in writing;

o Ensure that the testing procedure is carried out correctly and properly (e.g.
compulsory attendance for all involved).

8. Embargoes

The responsible member of Group Management ensures that the export and import
countries relevant to the member’s organisation are regularly checked for the existence of
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trade embargoes or other significant trade restrictions. As soon as a country in which
Arbonia is represented or has a significant business relationship is subject to an embargo,
the member of Group Management ensures that the necessary measures are implemented
without delay in the individual case.

9. Receipt of business or trade secrets

If business or manufacturing secrets of other companies (i.e. commercially relevant
information of manufacturing processes that are neither in the public domain nor generally
accessible and in the confidentiality of which the other company has a legitimate interest)
are made available to you in any way, directly or indirectly, upon request or unsolicited,
and for the purpose of commercial use, return them immediately to the sender and clearly
reject any knowledge of them.

10. Audit
Internal Audit checks the compliance with the provisions of these guidelines.

11. Sanctions

Failure to comply with these rules may result in consequences under employment, civil, and/or
criminal law.

12. Information

Information in connection with this anti-corruption directive can be obtained from the Head
of Compliance.

13. Effective date
This directive enters into force on 27 May 2025 and replaces the anti-corruption
directive of 18 August 2023.

Arbon, 27 May 2025

. Mo 7R

Claudius Moor Sandro Sergio
CEO Head of Compliance / General Secretary
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